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May 20, 2011

As part of our continuous improvement efforts, we invite our customers to provide us
with their feedback on how we can improve our services. We strive to provide
exceptional services, and our annual Customer Satisfaction Survey is one of the key
tools we use to gauge how well we are doing. We display these results on our website
because we want our customers to know that their feedback is important to us and has

an impact on the services we provide.

Thank you for allowing us to serve you.
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Deborah Gorenz
President
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Hospital Services Corporation
Background Investigation Services
Comparative Results, 2008 - 2011
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Background Investigation Services
Comparative Results 2008-2011

Satisfaction level

Turnaround time  Level of confidence Prompt response Timely handling  Overall satisfaction

W 2008 Average
B 2009 Average
B 2010 Average
W 2011 Average

Scores:
Excellent - 5
Very Good - 4
Good - 3

Fair - 2

Poor -1




Hospital Services Corporation
Credentials Verification Services
Comparative Results, 2008 - 2011
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Credentials Verification Services Combined (LAC and CVS)
Comparative Results 2008-2011

Turnaround
time

[ THN

Accuracy Prompt Level of File ship Practitioners  Ease of use Overall
response confidence satisfaction satisfaction

B 2008 Average
B 2009 Average
B 2010 Average
H 2011 Average

Scores:
Excellent - 5
Very Good - 4
Good - 3

Fair - 2

Poor -1
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Hospital Services Corporation
Credentials Verification Practitioner Survey
Comparative Results, 2006 - 2010

Average Score
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Credentials Verification Practitioner Survey - Comparative
Resuits, 2006-2010

Scores:
Excellent-4
Good- 3
Fair- 2
Foor-1

Customer Service Rating Overall Performance Rating

‘ B 2006 Average m 2007 Average m2008 Average 2009 Average®2010 Averagé

Question Type
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Hospital Services Corporation
Fingerprinting Services
Comparative Results, 2009 - 2011
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Fingerprinting Services
Comparative Results 2009-2011

Wait time Level of
satisfaction

Level of confidence Promptresponse  Timely handling of
rejections

Overall satisfaction

B 2009 Average
B2010 Average
W 2011 Average

Scores:
Excellent - 5
Very Good - 4
Good - 3

Fair - 2

Poor -1




Hospital Services Corporation
HealthXnet w
Comparative Results, 2008 - 2011
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HealthXnet
Comparative Results 2008-2011

5.00

B 2011 Average

Scores:
Excellent - 5

4.50 M 2008 Average
Very Good - 4
Good - 3

4.00 B 2009 Average
3.50

3.00

2.50

2.00

1.50

1.00

0.50

0.00 Fair - 2

B 2010 Average
Level of confidence Ease of use Availability Health Plans ECMsatisfaction  Overall satisfaction ~ Poor -1




Hospital Services Corporation
Registry Services
Comparative Results, 2008 - 2011

Nurse, Allied Health & Physician Travel Registry - Agency
Comparative Results 2008-2011
5.00
450 - W 2008 Average
4.00 + B 2009 Average
3.50 ~ m 2010 Average
3.00 - M 2011 Average
2.50 1 Scores:
2.00 ~ Excellent - 5
1.50 + Very Good - 4
1.00 - Good - 3
0.50 + Fair - 2
0.00 - Poor -1
Turnaround time Ability to meet Satisfaction with Overall ability to filll  Overall satisfaction w ith
qualifications contract compliance agency
Nurse, Allied Health & Physician Travel Registry - HSC
Comparative Results 2009-2011
5.00
B 2009 Average
4.00 B 2010 Average
3.00 B 2011 Average
Scores:
2.00 Excellent - 5
1.00 Very Good - 4
Good - 3
0.00 Fair - 2
Ease of use Staff accessibility Level of confidence Problem resolution Overall satisfaction Poor -1
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Hospital Services Corporation

Unemployment Services
Comparative Results, 2008 - 2011
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Claims Handling

Unemployment Compensation Services
Comparative Results 2008-2011

Level of confidence Hearings Prompt response Overall satisfaction

W 2008 Average
B 2009 Average
E2010 Average
W 2011 Average

Scores:
Excellent - 5
Very Good - 4
Good - 3

Fair - 2

Poor -1
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Hospital Services Corporation
Workers’ Compensation Services — Claims Administration
Comparative Results, 2008 - 2011
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Workers' Compensation Claims Administration
Comparative Results 2008-2011

Prompt response

Frequency of Level of confidence  Timely payment Ease of use
communication

Overall satisfaction

W 2008 Average
B 2009 Average
B 2010 Average
H 2011 Average

Scores:
Excellent - 5
Very Good - 4
Good - 3

Fair - 2

Poor -1
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